NSS/A

NO SUBSTITUTE FOR SAFETY

Quality Policy
We provide a range of services, including Stevedoring, Transport, Logistics and Warehousing.

Our long-term objective is to grow our business by taking care to identify, then consistently meet the
expectations, needs and requirements of our customers and other key stakeholders.

We believe that the key to success in this regard is our management system which is based on the
International Quality Standard ISO 9001:2015. Our system ensures that effective controls are
consistently applied to our work processes, and provides a record of our quality related activities.

We are committed to maintaining, and continually improving this system. We have allocated sufficient
resources to ensure that quality remains at the heart of our business.

NSS is committed to the following:

Achieving and maintaining the highest quality of service to our customers.

Achieving continuous improvement of our business processes, performance and outcomes.
To plan and establish measurable objectives for various aspects of the business.

Evaluate performance and monitoring customer satisfaction.

Evaluation of risks and opportunities for improvement.

Handle complaints, non-conformities and corrective actions in an efficient and timely manner.
Ensure regular management review of our quality management system.

Communicate information regarding our policies to customers, employees and suppliers.
Meet our legislative and compliance requirements.
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